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Considering respite care for yourself of for a love one? 

Many of our Opal Care Communities offer respite options that enable caregivers to take a planned or 
unforeseen break from caring, secure in the knowledge that loved ones are enjoying uninterrupted care 
and companionship. 

What is respite residential aged care? 
Respite care is a short-term stay in a residential aged care home to provide caregivers with a break from 
caring when they need it. Respite can range anywhere from a single day to a number of weeks in care.  
 
What are the main reasons people seek out respite in residential aged care? 
Respite is intended to provide short-term care to older Australians when their carer is away or unavailable, 
or for those who need a little extra care after a hospital stay. However, sometimes people take up respite 
in our homes because they are not quite ready to commit to long-term care and want to an opportunity 
to experience life in residential aged care before making a more permanent move. 
 
What is day respite and is it available at Opal? 
Day respite is the option to enter residential aged care for a day (without an overnight stay). At Opal, day 
respite is available on a planned or ad-hoc basis in all our care communities and can be enjoyed multiple 
times a week, month or as needed. Day respite residents enjoy the full range of food, care and activity 
options as permanent residents. 
 
How do I find out if I am eligible for respite care?  
In order to receive government-subsidised respite care, you need to have a face-to-face assessment 
with a qualified assessor to determine your care needs. This can be organised via the My Aged Care 
Regional Assessment Service. You can also apply for an assessment online or by calling 1800 200 422. 
 
How much does respite care cost and how long can I stay? 
If you are eligible for respite care, you can access up to 63 days of subsidised respite care in a financial 
year in an Opal Care Community where respite is available.  You will only need to pay the Basic Daily Care 
Fee, which is set at 85% of the single age pension (currently $52.71). 
 
What happens if I don’t qualify for subsidised respite care? 
If you don’t qualify for subsidised care, you may have to pay for respite care yourself. This is called ‘self-
funded’ respite and fees will vary from home to home.  
 
Can I choose any aged care home I like? 
Yes, you can enjoy respite care in any home that has availability and can meet your care needs.  Opal has 
eighty care communities across Australia that serve diverse communities. 
 

https://www.myagedcare.gov.au/assessment/apply-online
https://www.opalhealthcare.com.au/find-a-home/list
https://www.opalhealthcare.com.au/find-a-home/list
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Will I have access to all care and services as a respite resident? 
At Opal, our respite residents have access to the same outstanding care, services, leisure and lifestyle 
activities that our permanent residents enjoy.  Respite residents can also purchase other types of services 
like hairdressing, manicures and accompaniment services (assistance to medical appointments) in the 
same way that permanent residents access these services. 
  
Can I bring my own things? 
Yes, you are welcome to bring whatever you would like into care although it is always best to check with 
the General Manager of the Care Community to appreciate any space limitations, especially in 
companion rooms.  
 
Will the Opal Care Community provide everything I need? 
Yes, in addition to meals, snacks, beverages, Opal Care Communities provide all hygiene products such as 
towels, soap, shampoo, deodorant, toothbrushes and toothpaste as well as continence aids if needed. 
However, if you have preferred brands of products, we recommend that you bring these with you for 
your stay.  
 
How do I pay for respite? 
At Opal, respite is paid in advance on a fortnightly basis, usually via direct deposit.  
 
Can I leave before my agreed respite period ends and will I receive a refund? 
Yes, you can leave the home at any time and you will receive a refund for any unused days. 
 
Can I leave to go and stay with my family for a night? 
At Opal, if you leave the home overnight for any reason, your respite agreement comes to an end. If, and 
when you return, you will need to enter into a new agreement.  
 
What happens if I would like to stay on permanently?  
If you decide that you would like to become a permanent resident of the home, you should speak to the 
Customer Support Manager to determine whether a permanent space is available and to understand any 
fees or charges that may apply. You will also need to enter into a new permanent resident agreement that 
outlines new terms and conditions.  
 
I am interested in respite at an Opal Care Community, what should I do next? 
Call our Admissions Enquiry line on 1300 362 481 
Fill In an enquiry form here https://www.opalhealthcare.com.au/contact-us/general-enquiry 
 

https://www.opalhealthcare.com.au/contact-us/general-enquiry

