
 

 

Checklist to navigate fees and charges 

□ Do you understand the costs and resident agreements associated 
with moving into care? 

□ How does the Care Community charge for the room you are 
interested in? 

□ Can you see a copy of the Care Communities’ latest Prudential 
Compliance Statement showing that they have met their obligations 
to repay lump sum accommodation balances? 

□ Are the fees reasonable and what do they cover? 

□ If the Care Community has Additional Services and/or Extra Services, 
are these services and offerings that you value and that you can 
afford? 

□ Which services are considered ‘standard’ and which are considered 
'additional'? 

Additional notes 
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